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In the first stage of healthcare access, the approachability of Japanese healthcare
services was limited, as official government information was predominantly in Japanese,
causing immigrants to rely on alternative sources from their communities and home
countries, usually through social media. These sources differed from those of the
predominantly elderly Japanese population, who relied primarily on mass media like
television and digital platforms such as news websites. In contrast, immigrants in Japan
are mostly young (15-34 years old) tend to depend on social media, preferring sources
which they have used previously, such as those from their immigrant communities and

home countries.

(i)

While immigrants faced difficulties in seeking healthcare due to unfamiliarity with the
Japanese healthcare system, the system had low acceptability for immigrants. The
majority of clinics and hospitals in Japan were not adequately prepared to accommodate
the diverse language and cultural needs (we defined culture as the beliefs and values
related to receiving healtheare) of immigrants, with the exception of tertiary hospitals with

foreigner-friendly systems.

(rfiig)

Our review found that the healthcare system in Japan was inappropriate for immigrants
due to inadequate language and cultural support for immigrants. This resulted in
dissatisfaction with the health system, delays in seeking care, and poor compliance among
immigrants. While some measures have been taken to reduce language barriers, these also
have had limitations. A review of translation devices for immigrants suggested that an
integrated electronic interpretation system that included easy-to-understand pictorial
guides, the option to call a professional interpreter during emergencies, cultural adaptation

and a back translation function would be the most acceptable for immigrants.



({48 : Khin YP, Owusu FM, Nawa N, Surkan PJ, Fujiwara T. Barriers and facilitators for
healthcare access among immigrants in Japan: a mixed methods systematic review and
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1. neurclogist: ¥R, MHERIE
2. general practice physician: —H¢FAZEE, FICHRE
3. cognitive psychology: FEAMLEESE
4, linguistics: S8
5. diagnosed: F2HFE hit
6. dementia: FEEE
7. incompetent: (i - FEE LT WEERHD
8. lucidity: (8H@) Xz, BAMiZ
9. bizarre: MEDH Y 7, FHEE
10. distorted: (3% « HHE - Bk &) 29D 6N
11. hard-pressed: fH->TL % 3
12. unconditional: #&:{Fo
13. Dementia Advocacy and Support Network International: ERSEZAERFIEEE - &8
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14. write us off: AR5
15. compensate: i 5
16, navigate: ({858 - BRI #5 LU 0G5
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. devastating: BN 74
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