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Emergency Phone Number

<Toll Free, Available 24 hours>

Police 110
Fire Department 119
Ambulance 119

When calling an emergency number, tell the
operator "when, where, and what happened," as
accurately as possible, and then provide your name
and phone number.

<Medical Emergency Call>

In Kyoto City, non-Japanese speakers can call
emergency services in Chinese, English, Korean,
Portuguese, or Spanish. If you need to call an
ambulance or the fire department, dial 119, and
tell the operator either “fire" or “emergency" in any
of the above languages. You should then hold the
line until an interpreter answers.

|4 Kyoto City Fire Department: www.city.kyoto.lg.jp/shobo/

Japan IR & C Support Center : Emergency Support Service
for Kyoto University Int’l Students and Researchers

The Japan IR & C Support Center provides
international students and researchers at Kyoto
University with consultation and advice in the
event of accidents, emergencies, and other
problems during their stay in Japan. The service
is provided by telephone and email in three
different languages (English, Chinese, and
Japanese).

The service aims to assist international
students and researchers who experience
difficulty in responding to an emergency or
accident, or who are experiencing difficulties to
due to language or cultural differences. Please
see below for details of how to use the service.

Please note that in order to use the service,
you must have insurance that covers medical and
rescue costs during your stay in Japan.

[Japan IR & C Support Center: Emergency

Support Service for Kyoto University

International Students and Researchers]

Available 24 hours a day, 7 days a week.

TEL: 0120-119-075 (toll free)

*Please follow the English instructions, and
press the number for the required language.

1: English & Japanese 2: Chinese

Email: CS-inb@i-rac.co.jp

*|f the situation is urgent, please contact the
service by phone (toll free)
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In Case of Illness

When ill, go to a medical care provider with
your Health Insurance Card.

Office hours for most medical care providers
in Japan are limited to weekdays and
Saturdays morning.

Lists of emergency hospitals, English-speaking
hospitals and medical terms are available as
follows and on the next page.

Kyoto Prefectural Health and Medical Service
Search for hospitals, clinics, pharmacies, etc. in
Kyoto Prefecture. (Japanese/Enghsh/Chmese/
Korean)

http//www.mfis.pref kyoto.lg jo/ap/qa/men/pwtpmenutt01.aspx

Kyoto Prefecture's Medical Guidebook for Foreigner

(available in English)

This guidebook collects useful vocabulary and

phrases used at the hospital in Japan. missm

https.//www.pref.kyoto.jp/iryo/medicalguidebook html : :
OE

Kyoto City International Foundation
Hospitals and Dental Clinics with Foreign
Language Speaking Doctors in Kyoto City
http://www.kcif.or.jp/web/en/livingguide/hospitals/  mpetam

o
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Japan Tourism Agency “Guide for when you
are feeling ill”

The List of Medical Institutions Accepting
Foreign Tourists Visiting Japan ;
http://www.]nto.go.jp/emergency/eng/mi_guide.html
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Hospitals Open on Weekends and National Holidays

@ Kyoto City Emergency Clinic
(Internal Medicine, Pediatrics, Eye Specialist, Ear-Nose-Throat Specialist)
1st floor, Kyoto Prefectural Ishi-Kaikan,
6 Higashitoganoo-cho, Nishinokyo, Nakagyo-ku, Kyoto
TEL: 075-354-6021
Access: Nijo Sta. (JR), Nijo Sta. (Subway Tozai-Line),
Nijo-eki-mae (Kyoto City Bus)

@ Holiday & Emergency Dental Chuo Clinic
1 Higashitoganoo-cho, Nishinokyo Nakagyou-ku,
in front of JR Nijo Station
TEL: 075-812-8493
Access: Nijo Sta.(JR), Nijo Sta.(Subway Tozai-Line),
Nijyo-eki-mae (Kyoto City Bus)

Nijo-Castle

Ldp-uoquas

Subway Nijo Sta.

- Oshikoji-dori

Holiday & Emergency Dental Chuo Clinic
(1st floor, Kyoto Dentist Oral Health Center)

“B1S OfIN 1P

Oike-dori

Emergency Clinic
(1st floor, Ishi-kaikan)

Sanjo-dori

@ Uji City Emergency Clinic
(Internal Medicine, Pediatrics, Dentistry)
5th floor, Uji-Anshinkan, 13-2 Ujisimoi, Uji

TEL: 0774-39-9430
ﬁ:::an
JR Uji Sta. i Sta.

Access: Uji Sta. (JR)
YumeriaUji

Police Station Uji ge
Ujibashi St.

H
KIS 2
‘e

Byodoin Temple

Ui ity Hall Uji City Emergency Clinic
(5th floor, Uji-Anshinkan)
Botanical Park

Uji City Culture Center

The Medical Interpreter Dispatch Service

A free medical interpreter dispatch service for
non-Japanese speakers who live in Kyoto is
available at the following three hospitals. Please
contact one of the Interpreter Request Counters at
participating hospitals in person no later than five
days prior to the desired appointment.

- Kyoto City Hospital (TEL:075-311-5311)

- ljinkai Takeda General Hospital (TEL:075-572-6331)
- Kyoto Katsura Hospital (TEL:075-391-5811)
(Reference)

Kyoto City International Foundation

The Medical Interpreter Dispatch Service
https://www.kcif.or.jp/web/en/support/medicalinterpreting/
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Off Campus Advising Services

There are also off-campus advising services
available. Please refer to the following
websites for their hours of operation and
languages available for consultation.

4 Kyoto City International Foundation
www. kcif.or. jp/en

Kyoto Prefectural International Center
www.kpic.or.jp/english/html

4 Kyoto YWCA APT
https://kyoto.ywca.or.jp/en/helpline/

Japan Helpline
https://jhelp.com/

Yorisoi Hotline
https://www.since2011.net/yorisoi/en/

Legal Affairs Bureau "Human Rights Counseling
Offices for Foreigners"
Www.moj.go.jp/ENGLISH/information/hrcf-01.html

4 Japan Legal Support Center
www.houterasu.or.jp/en/index.ntml

Interpretation and Counselling Service

Kyoto City International Foundation provides
an interpretation service by telephone to
facilitate communications between public
offices such as municipal offices and non-
Japanese speakers. (For free)

This service is available in Kyoto City for
those who need interpretation or counseling
services, including information about
administrative services and procedures.

Available Languages:
English  (Tue., Wed., Thurs. 9:00 - 17:00)
Chinese (Wed., Fri., 9:00 - 17:00)

@ Kyoto City International Foundation
Interpretation and Counseling Service
http://www.kcif.or.jo/web/en/support/govtinterpreting/
TEL: 075-752-1166

Access: 6 min. walk from Keage Station
(Subway Tozai Line)
Parking: available (Fee required)
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Kyoto City Zoo
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Kyoto City International Foundation
"Easy Living in Kyoto"
https://www.kcif.or.jp/web/en/livingguide/
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REFERE LYY — E+FiE Kyoto Prefectural International Center E3

https://www.kpic.or.jp/ E 3 https://www.kpic.or.jp/english.ntml
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HAEEBEER Immigration Services Agency of Japan

https://www.moj.go.jp/isa/support/portal/index.html

Portal site to foreign nationals living in Japan
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https://www.jma.go.jp/jma/menu/menuflash.ntml

Useful Links for Disaster Prevention

Japan Meteorological Agency(JAA)
"Weather Climate & Earthquake Information"
https://www.jma.go.jp/jma/en/menu.html

ERVEFTEGIE " KEBFIBIRIRM 7 Y [Safety tips] "
https://www.rcsc.co.jp/safety
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"Safety tips"

Push-enabled information alerts app developed under

the supervision of Japan Tourism Agency

For iPhone  https://www.rcsc.co.jp/safety-tips-en
ElEaE
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https://www.kpic.or.jp/saigai/disasterhandbook html  [E] A% [m]

Er.g
: o

Kyoto Prefectural International Center
Dlsaster Preparedness Handbook [E 40
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Kokoka Kyoto City International Foundation
"Emergency and Disaster"
https://www.kcif.or.jo/web/en/livingguide/emergency/
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Kyoto City Disaster Prevention Portal Site (Japanese only)
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https://www.city.uji.kyoto.jp/soshiki/25/5123.html

Uji City Earthquake, Landslide, Wind and Flood
Damage Hazard Map (Japanese only)
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Emergency Contact Information /Flowcharts of Emergency Contact Procedures

Please enter the required contact information in
the flowcharts of emergency contact procedures
on pages 8-9 and provide copies of the flowchart
sheets to the relevant persons in your faculty/
department, as well as to your family members. It is
recommended that you carry a copy of the sheets
with you at all times in case of emergencies.

Please note that these sheets are the format
suggested by the Kyoto University International
Strategy Office, and you are advised to check with
your faculty/department of affiliation for their own
version of the sheets.
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