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4. Health & Safety
Emergency Contact Information

Phone Numbers
@ Police (Theft/Crime): 110 (Toll-free, 24/7)
® Ambulance/Fire Department (Illness, Injury, Fire): 119 (Toll-free, 24/7)

When Calling an Emergency Number

®\/\Vhen dialing 119, state whether it's a "fire" or a "medical emergency".

® Explain what happened, where, and when as accurately as possible.

® State your name and phone number.

@ Stay on the line until instructed to hang up.

In Kyoto City, you can use an interpretation service in five languages (English, Chinese, Korean, Spanish,
and Portuguese) when calling 119 or 110. Simply state your preferred language and wait for an interpreter
to join the call.

Emergency Consultation Service

Japan IR & C Support Center: Emergency Support Service for Kyoto University International Students and Researchers
This is a 24-hour consultation service for international students and researchers at Kyoto University. If
you have an accident or trouble, you can consult with them in three languages (English, Chinese, and
Japanese).
TEL: 0120-119-075

* Please follow the English instructions and press the number for the required language.

1: English & Japanese /2: Chinese

Email: CS-inb[ #* Ji-rac.co.jp (Please replace [ * ] with @)

* |f the situation is urgent, please contact the service by phone (toll-free) mentioned above.
Note: To use the service, you are in principle required to have National Health Insurance or travel

insurance, which covers medical expenses and rescue costs during your stay in Japan.

For more detailed information on this page, please refer to Handbook for International Students “7.
Health, Safety and Consultation”(PDF).

oo
[=]

® https://u.kyoto-u.jp/intlsthb7
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In Case of Illness

If you are unwell, you must take your Health Insurance Eligibility Certificate or your My Number Card
(registered for use as a health insurance card) to a medical institution for a checkup (see p. 7-8). Most
hospitals in Japan only offer appointments on weekdays and Saturday mornings.

(For Reference)

|4 Kyoto University International Support Center: Videos
(Top>3. Medical Care and Insurance - in case of emergency)
https://kuiso.oc.kyoto-u.ac.jp/en/resources/videos/

Websites
You can search for emergency hospitals or hospitals with foreign language support on the websites
below.
|4 Kyoto Health and Medical Information Network
Search for hospitals and pharmacies in Kyoto Prefecture.
https://www.mfis.pref.kyoto.lg.jp/ap/qg/men/pwtpmenultO1.aspx

|4 Kyoto City International Foundation
Find hospitals and dentists that can provide care in foreign languages in Kyoto City.
https://www .kcif.or.jpo/web/en/livingguide/hospitals/

|4 Japan Tourism Agency: Medical Facilities Accepting Foreigners: [=]
Search for medical facilities nationwide that accept foreign visitors.
https://www.jnto.go.jp/emergency/eng/mi_guide.html

740
r

(=]
Medical Guidebooks
This guidebook contains words and phrases useful for conversations at hospitals.

|4 Kyoto Prefecture’s Medical Guidebook for Foreigners
https://www.pref.kyoto.jp/iryo/medicalguidebook.html

Medical Interpreter Dispatch System in Kyoto City (Available in English, Chinese and Korean)
Kyoto City and the Center for Multicultural Society Kyoto are collaborating to implement a project that
dispatches medical interpreters to partner hospitals, ensuring that citizens who are non-native Japanese
speakers can safely receive medical services and live healthily in Kyoto.

How to Use
Please check the available languages, dates and times on the Center for Multicultural Society Kyoto
website below.
o Kyoto City Hospital
®|jin-kai Takeda General Hospital
® Kyoto Katsura Hospital
|4 Center for Multicultural Society Kyoto: Medical Interpreter Dispatching Service
https://u.kyoto-u.jp/iaowm

For more detailed information on this page, please refer to Handbook for International Students “7.
Health, Safety and Consultation”(PDF).

B
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® https://u.kyoto-u.jp/intlsthb7
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Emergency Clinics on Weekends, Holidays, and Nights

Location Facility Name Departments Phone

Internal Medicine, Pediatrics,
Ophthalmology, Otolaryngology (ENT)

Kyoto City Emergency Clinic 075-354-6021

Kyoto QY ™ Joto City Dental Chuo Clinic 1
yoto ity ental --huo tlinic for Dentistry 075-812-8493
Holidays and Emergencies
Uji City Uji City Holiday Emergency Clinic Internal Medicine, Pediatrics, Dentistry | 0774-39-9430

Subway Nijo Sta. = : ]
v = T = e e e e e = = e .E S '-/194/
=4 H ] C7S [/}78

- Oshikoji-dori  :

JR Uji Sta.

Holiday & Emergency Dental Chuo Clinic : : YumeriaUji
(1st floor, Kyoto Dentist Oral Health Center) : Police Station Uii ge
S ] Ujibashi St.
= .
Z Oike-dori
«XQ Ike-dort
& ] Byodoin Temple
N £ Uji City Hall-.. : -
: ] Uji City Emergency Clinic
Emergency Clinic : 3 (5th floor, Uji-Anshinkan)
(1st floor, Ishi-kaikan) i Botanical Park

Sanjo-dori Uji City Culture Center

Kyoto City Emergency Clinic ( RERTISURESHEFR )

® Address: 1st floor, Kyoto Prefectural Ishi-Kaikan, 6 Higashitoganoo-cho, Nishinokyo,
Nakagyo-ku, Kyoto City

® Nearest Station: Nijo Sta. (JR & Subway Tozai-Line), Nijo-eki-mae (Kyoto City Bus)

® Google Map: https://maps.app.goo.gl/bg1EyFYv8G7sSPWg7  [m] i =]
(Plus Code: 2P6R+6V Kyoto) i

® URL: https://www.Kkcif.or.jp/web/en/livingguide/hospitals/

Kyoto City Dental Chuo Clinic for Holidays and Emergencies ( REbmi{AB SR fIhRE2ErT )
® Address: 1 Higashitoganoo-cho, Nishinokyo, Nakagyo-ku, Kyoto City
® Nearest Station: Nijo Sta. (JR & Subway Tozai-Line), Nijo-eki-mae (Kyoto City Bus).
® Google Map: https://maps.app.goo.gl/JEDNQVQAJANSKy8c8  [w]qd[m]
(Plus Code: 2P6R+PV Kyoto)
® URL: https://www.Kkcif.or.jp/web/en/livingguide/hospitals/ O]

Uji City Emergency Clinic (S amAB2fRe2HEF )

® Address: 5th floor, Uji-Anshinkan, 13-2 Ujisimoi, Uji City

® Nearest Station: Uji Sta. (JR)

® Google Map: https://maps.app.goo.gl/d2a3e5gdYfdtBFsE6
(Plus Code: VRM2+W?7 Uji, Kyoto)

® URL: https://www.city.uji.kyoto.jp/site/kosodate/6308.html
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On- and Off-Campus Counseling and Consultation Services

On-Campus Consultation Services

Kyoto University offers the following consultation services for international students. These services
are available to discuss various concerns, including academic life, daily life, interpersonal relationships,
procedural issues (e.g., scholarships), and mental health issues.

If you are struggling or in trouble, please do not hesitate to seek help. All consultation services are strictly
confidential and free of charge.

[~ ]
(Location: Main Campus, Academic Affairs Department Bldg., Building No. 16) 'EIP#!EI
Main Campus Map: https://u.kyoto-u.jp/5n2n5 [=]:F%
Service How to Consult Notes
International Student Clinical psychologist or doctor

Reservation Required: Reserve via web form or E-mail

Counseling Office consultation available by appointment

‘KI-ZU-NA’ Advising | No Reservation Required: Visit directly during Daily life consultation with an advisor

Lounge operating hours (Weekdays 10:00 am - 5:00 pm)

Contact for Reservations and Inquiries
® E-mail: advising_international*mail.assdr.kyoto-u.ac.jp (replace * with @)
® Details/Web Form: https://u.kyoto-u.jp/intladvisinge

Off-Campus Consultation Services
Various consultation services are also available outside the university, including daily life counseling.
Please check each organization's website for consultation hours and available languages.

Consultation Service Consultation Topic .~ URL QR Code

Daily life consultation, list of places to consult when in trouble

Kyoto City International Foundation
https://www.kcif.or.jp/web/en/support/

Multilingual daily life consultation

Kyoto Prefectural International Center
https://www.kpic.or.jp/english/information/livingconsultation.html

Support for foreign women
Kyoto YWCA APT

https://kyoto.ywca.or.jp/en/helpline/

Phone consultation in foreign languages

Yorisoi Hotline
https://www.since2011.net/yorisoi/n2/

Human rights consultation for foreign nationals

Legal Affairs Bureau
https://www.moj.go.jp/ENGLISH/information/hrcf-01.html

Consultation on legal troubles

Japan Legal Support Center

https://www.houterasu.or.jp/site/foreign-nationals/
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