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1. Notifications to the City/Ward Office _ _
(Resident Registration, National Health Insurance, National Pension, etc.)

For international students staying in Japan for more than three months, registration of residency and
enrollment in the National Health Insurance (NHI) at the local municipal office are mandatory. Additionally,
enrollment in the National Pension is required for those aged 20 and over.

IMPORTANT: As soon as your address is decided, please start the procedures for resident registration
and insurance enrollment immediately. Specifically, Resident Registration is required before you can
apply to open a bank account or sign a mobile phone contract. Furthermore, these procedures at the
city/ward office are also required when you change your address during your stay in Japan, or when
you graduate and return to your home country.

While required documents vary depending on the procedure, your Residence Card (see p.7-8) is
mandatory for all procedures. Please check the detailed pages of the Handbook for other required
documents.

Procedures must be completed at the city/ward office in your area of residence. (See p.5-6 for a map of
offices near campus.)

Video and Web Guides for Understanding Procedures

We provide videos and web guides to help international students, especially those new to Japan,
understand the process and fill out application forms for essential procedures. We recommend watching
the videos first to grasp the overall flow of the process.

Type Title Key Content URL QR Code

Explains the overall flow of
1. Procedures at the |procedures for Resident

City Hall (Main) Registration, National Health
Insurance, and National Pension.

Video https://u.kyoto-u.jp/ox7gy

1-2. Procedures
Video at the City Hall
(Application Form Guide)

Provides a guide on how to

fill out the application forms. https://u kyoto-u.jp/wunSy

Basic procedure information
in web page format, useful if| https://u.kyoto-u.jp/0Ot6t1 r
accessing the video is difficult. El ._ﬂ

Procedures at City/

B Ward Offices

Detailed Information (Handbook for International Students PDF)

Type Procedure Direct Link QR Code
Handbook for International Students E -@EI

PDF |2-A. Legal Procedures -At the Port of Entry| https://u.kyoto-u.jp/intlsthb2a
(Residence Card) - EI
Handbook for International Students EI ﬁE

Fal 2-B. Legal Procedures -At the City/Ward Office- https://u.kyoto-u.jp/intlsthb2b

Handbook for International Students ] L
PDF 9. Graduating or Withdrawing https://u.kyoto-u.jp/intlsthb9
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Map of Kyoto City Ward Offices and Uji City Hall near the Yoshida,
Katsura, and Uji Campuses
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Nishikyo Ward Office/Rakusai Branch

Katsura Campus is located in Nishikyo Ward. International students residing in the Nishikyo Ward area

(where the Katsura Campus is located) must complete procedures at the office that has jurisdiction over

their place of residence.

® Nishikyo Ward Office

o Nishikyo Ward Office Rakusai Branch Office

[IMPORTANT] The office where you must complete your procedures will differ depending on the address of
your dormitory or apartment (either the Ward Office or the Rakusai Branch Office). Please be
sure to confirm the jurisdictional area for your address before starting any procedures.

Open: Monday - Friday (excluding national holidays), 9:00 am - 5:00 pm

FARX1&Fr Nishikyo Ward Office 7BPESZFR Rakusei Branch

¥ L EaE H
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2 s ] E
W B i & [] mosmamumuem ©
12 Katsura P Fire Station 7
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P
e FBPESZFT
= : Nishikyo Ward
- ¢ Rakusai Branch
QHENZFREOE : %
B
EENZE=IF
Bus Terminal T
TEL: 075-381-7121 TEL: 075-332-8111

URL: Top: https://www.city.kyoto.lg.jp/nisikyo/
Jurisdiction: https://www.city.kyoto.lg.jp/nisikyo/page/0000126672.html

Administrative Interpretation/Consultation Service
(Kyoto City International Foundation)

The Kyoto City International Foundation offers a free telephone interpreting service for procedures and
consultations at city/ward offices and related public institutions. Use this service if you experienced a
language barrier or need help with administrative procedures.
®TEL: 075-752-1166
® Telephone Interpretation Languages & Hours:
OEnglish: Tuesday, Wednesday, Thursday 9:00 am - 5:00 pm
o Chinese: Wednesday, Friday 9:00 am - 5:00 pm
oVietnamese: Tuesday 9:00 am - 5:00 pm
|4 Kyoto City International Foundation: Interpretation and Counseling Service for Non-Japanese
https://www.kcif.or.jp/web/en/support/govtinterpreting/ :
Note: If you visit the Kyoto City International Community House (Kokoka) directly, interpretation may a/so
be available in other languages such as Korean, Nepali, Tagalog, Thai, Portuguese, and Spanish.
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BATOEETUEIZEZEIAE Essential ID Cards in Japan

1. ®8Hh—
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LR—3 Source: Immigration Services Agency of Japan website

https://www.moj.go.jp/isa/applications/procedures/whatzairyu_00001.html

2. EEERRE EEiERER7K Sample of Health Insurance Eligibility Certificate
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L~R—3 Source: Ministry of Health, Labour and Welfare of Japan website

https://www.mhlw.go.jp/stf/newpage_45470.html (In Japanese language only)
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3. ¥4 F > N—hH—RRZAE Sample of My Number Card
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HE : Y9 IUFR—L~R— Source: Digital Agency, Government of Japan website
https://www.digital.go.jp/policies/mynumber/utilization (In Japanese language only)

4. IFRRER F4SIRA Sample of the Regular Student ID Card
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This image shows a sample of the Regular Student ID Card. The design for Non-Regular Students (e.g.,

Research Students, Exchange Students, etc.) may differ.

No Card Name Where to Receive Purpose / Importance Required to Carry
. Legal ID in Japan. Crucial for opening a
1 Residence Card At the airport upon bank account, signing a mobile phone Manda!tory at
entry all times
contract, and all other procedures.
City/Ward Office |Mandatory for receiving insured Required
9 Health Insurance (When enrolling medical care at hospitals/clinic if vvhencieceivin
Eligibility Certificate| in National Health |you do not have a My Number Card . &
. / medical care
Insurance) registered as a health insurance card.
Application is required for issuance.
My Number Card . . Simplifies administrative procedures,
(Also known as City/Ward Of_ﬂce, including residence status matters.| Recommended
3 s etc. (After Resident : :
Individual Number Registration) Can be used at hospitals instead to carry
Card) & of the Health Insurance Eligibility
Certificate (requires prior registration).
4 Student ID Card Faculty/Graduate |, . g using v ..’ using University
libraries, taking exams, and obtaining i
School) . facilities
student discounts.
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