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Opening a Saving Account

By opening an account at a bank or a Japan Post Bank (Yucho Bank), students will be able to deposit and transfer
money, arrange automatic withdrawal for public utilities and credit card payments, etc. Please note that, in some
instances, it can take up to several weeks to open a savings account as the applicant’s identity must be confirmed.

For newly arrived foreign nationals, certain account services may be unavailable for the first several months. In
addition, some scholarship recipients may be required to open an account at a particular bank as some scholarship
foundations designate the banks to which they will send scholarship payments. For example, MEXT Scholarship
payments are deposited monthly into the recipients’ Japan Post Bank (Yucho Bank) accounts

To Open a Bank Account

(Mon-Fri, 9:00-15:00 except holidays)

Generally Required Items (may vary by bank)

@ Passport

@ Residence Card or National Health Insurance Card

® Personal seal (Incan - Stamp)
Some banks accept signature as a substitute for
‘inkan’.

@ Cash for deposit

Electricity - Gas « Water

First, check with the landlord or the real-estate agent
as to what utility (electricity, gas, water, etc.) fees are
included in the rent.

Utility fees can be paid at a bank, post office, or
convenience store. Arrangements can also be made to
have them withdrawn directly from a bank account or
paid by credit card.

<Electricity>

-In Japan, there are two different electric
frequencies. In Kyoto, the frequency is 100V/60Hz.
Be sure to use electrical appliances matching this
frequency.

- To connect your electrical supply, visit the company’s
website mentioned below.

- The utility fee is calculated each month.

[d Kansai Electric Power Co., Inc. (Kansai Denryoku)

www.kepco.co.jp/english/home/denki/07.html

<Gas>
- To connect your gas supply, make an appointment
for service representative to visit your home and
open the gas valve. You can request the appointment
either via the internet or by telephone.
Note: Someone must be home at the appointed
time.
- The utility fee is calculated each month.
[d Osaka Gas Co., Ltd.
TEL: 0120-894-817 (Kyoto Branch)
TEL: +81-6-6586-1252 (from overseas)
www.osakagas.co.jp/en/index.html

<Water>
- Tap water is safe for drinking.
- The utility fee is calculated every two months.
Opening/Closing the Water valve (Kyoto City)
A water service card should be found hanging on the
front door or post box of a newly rented residences.
The customer number on the card will be required
when contacting the Waterworks Bureau to connect to
the water supply. You can apply for connection via the
internet, by phone, or in person at the Waterworks
Bureau. In private apartment buildings over three
stories high, it may not be necessary for each resident
to apply individually. Contact the apartment’s
management company or the real estate agency to
confirm whether or not you need to apply.
[d Waterworks Bureau, Kyoto City
TEL: 075-672-7770 (Customer Service Center)
www?2.city.kyoto.lg.jp/suido/engtop.htm
Opening/Closing the Water valve (Uji City)
Pay the initial fee (four months of the basic charge) and
apply to have your water valve opened at the Uji city
hall. The Uji city hall must also be notified before
moving out, to close your water valve.
[d Waterworks Bureau, second floor of the Uji City Hall
TEL: 0774-22-3141

www.city.uji.kyoto.jp (Japanese only)

To Open a Post Bank Account

(Mon-Fri, 9:00-16:00 except holidays)

Required Items

(@ Residence Card that shows your current address in Japan

@ Personal seal (Incan - Stamp) or signature

@ Student ID Card

@ Cash for deposit
Open an account at the Post Bank in the city
where you live or near the campus in principal.

Refuse Collection/Recycle

Collection days and the rules for separation of trash by
type will vary depending on the area in which you live.
For detailed information, please ask your landlord,
neighbors or the City/Ward Office, and follow the rules
when disposing of trash.

Kyoto city requires that “household refuse”
(garbage/paper items) and “recyclable garbage”
(aluminum cans/glass bottles/PET bottles/plastic
items) put out for collection be placed in specially
designated bags. These bags can be purchased at
convenience stores and supermarkets in Kyoto City.
To dispose of large items such as furniture or bedding
(for a fee), please contact the Kyoto City Large
Garbage Collection Center below.

Rules for putting out and separating garbage in
Kyoto City and Uji City are detailed in the following
websites.

Kyoto City
[d Ways to separate and dispose of garbage and recyclables
kyoto-kogomi.net/wp-content/uploads/2016/04/gg-eng.pdf
[ How to Reduce Waste, Recycle and Dispose of Garbage in Kyoto City
www.jeeeco.org/projectE/booklets.ntml
[d Kyoto City Large Garbage Collection Center
(Ogata Gomi Uketsuke Center)
TEL: 075-330-6100
0120-000-530 (toll free)
0570-000-247 (by cell phone)

Uji City
[d Uji City Hall
TEL: 0774-22-3141
www.city.uji.kyoto.jp/site/gomi/ (Japanese only)
[d Uji City Hall Large-Garbage Collection
(Gomi Genryo Suishin-ka/Jigyo-ka)
TEL: 0774-22-3141
www.city.uji.kyoto.jp/site/gomi/5249.html (Japanese only)

<Disposal of 5 home appliances>
Please refer to the following websites for disposal of
TVs, air-conditioners, washing macchines, cloths driers,
and refrigerators.
[d Association for Electric Home Appliances

TEL: 0120-319640

www.rkc.aeha.or.jp/index.ntml (Japanese only)

<Recycle>

Kyoto City has various recycle shops and recycle
systems.The Message Corner inside the lobby of the
Kyoto International Community House is also available
for posting and viewing ’items for sale’ and other
notices.

[d Kyoto City International Foundation
Internet “Message Board”
www.kcif.or.jo/mb/eng/
(Japanese/English/Chinese/Korean/Spanish)
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Cell Phones

Cell phones can be purchased in cell phone shops
throughout the city. The documents required vary from
company to company, but the most frequently requested
items are a Residence Card, passport, Student ID,

National Health Insurance Card, and an account
book, ATM card, or credit card.Prepaid SIM cards can
be purchased on the internet, from convenience stores,
appliance stores, and at airports. Once purchased cards
may be used immediately.

The company below provides a special service for
foreign customers who are planning to use a mobile
telephone for more than seven months.

[d GTN Mobile (in ja, en, zh, ko, vi, ne, id)
gtn-mobile.com/en/

The types of internet services available at a property
vary depending on the type connection facilities
available. Please consult with the real estate agency or
house owner about which internet service providers are
available. Kyoto University uses the Eduroam service
which provides a wireless LAN roaming service across
multiple universities and academic institutions. Persons
visiting Kyoto University from another institution that
uses Eduroam are requested to complete the necessary
log-in procedures at their faculty/department of
affiliation in order to use the service.

[d Kyoto University Eduroam Information and Usage

u.kyoto-u.jp/5ewfd

Family and Daly Life

<When a Child is Born>
Following the birth of a child, the parents must obtain
a Birth Certificate issued by the hospital, and go to the
City/Ward Office for Resident Registration and National
Health Insurance, to the appropriate diplomatic mission
in Japan for a passport, and to the Immigration Bureau
for Status of Residence. “One-Time Financial Assistance
for Childbirth” will be granted to National Health
Insurance subscribers on application to the City/Ward
Office. Those who join other health insurance programs
in Japan will also receive a lump sum birth allowance
on request to the relevant insurance providers. There
are also additional subsidies for households with
children.

Please refer to the following website for details.
[d Kyoto University International Service Office

kuiso.oc.kyoto-u.ac.jp/life/for_family/en

Bicycles

Please be sure to follow the rules below for safe cycling.

<Rules>

- In general, bicycles are ridden on the left side of the road. It
is permissible to ride on sidewalks if there is a sign indicating
that bicycles are allowed (Jitensha Hodo Tsukoka).

- Bicycles are not allowed to turn right at intersections
like cars. Use the bicycle crossing if there is one nearby.

- In crowded areas, dismount the bicycle and walk with it.

- Riding while under the influence of alcohol or carrying
passengers, as well as riding abreast of other bicycles
are prohibited by law.

- Use a light when cycling at night.

- Do not use a cell-phone/smartphone or wear a
headset/headphone while riding a bicycle.

- Lock your bicycle when parking for any length of time.

- Children are required to wear helmets.

- Do not use an umbrella while riding a bicycle.

- Abide by the traffic lights.

- Abide by the signs indicating a temporary stop.

- Do not make an abrupt change of direction.

* Failing to abide by the rules may result in being fined
or penalized.

[d Bicycle Rules&Penalties (Kyoto Pref. Police

Headquarters)

www.pref.kyoto.jp/fukei/foreign/koki_k_t/jitensha/index.html

<Bicycle Insurance>

In recent years, accidents caused by bicycles have
accounted for about 20% of traffic accidents. In such an
accident, bicycle users not only suffer injury but also
become perpetrators resulting in deaths and injuries of
victims. Also, they may be asked to pay a large amount
of compensation. Everyone who uses a bicycle in
commuting or going to school in a daily life must
understand the bicycle’s danger and traffic rules well and
prepare for safe driving and respond to the accident.

Kyoto Prefecture urges all bicycle users to enroll in
commercial insurance or mutual aid insurance to pay any
necessary damages compensation in preparation for an
accident. When your children ride on a bicycle, it is
necessary for parents to have your children enrolled in
the insurance. Bicycle insurance compensates for
damages in case of injury or death to others while riding
a bicycle or compensation for medical expenses incurred
in case of injury. If there is any damage insurance already
enrolled, please check the compensation contents of
that insurance. If personal compensation liability
compensation is not included, please consider the
personal compensation liability which covers
100,000,000 yen for one accident at maximum.

For Kyoto University international students, if you
have enrolled in the Kyoto University Co-op’s personal
liability insurance (ref.P30), you do not need to enroll in
the extra bicycle insurance.
<Buying a Bicycle>

Instead of buying a new bicycle, there is also the
option of buying a used one from one of Kyoto’s
numerous recycle shops.

Do not abandon your bicycle when leaving Japan. Be
sure to make the necessary arrangements to have it
collected as oversized garage (ref.P30), or recycle it by
taking it to one of the recycle shops.
<Crime Prevention Registration>
Bicycle registration (bohan toroku) is required by law.
When purchasing a bicycle, bring identification and
proof of address. The cost of registration is 600 yen.
Registration is valid for ten years. Please make sure to
keep the receipt given by the shop. If purchasing a
bicycle registered in someone else’s name, be sure to
obtain the registration certificate and the warranty
certificate from the former owner, and change the
registered name. If the bicycle is stolen, report to the
police with the bicycle registration receipt.
<Points to Be Aware of When Parking Bicycles>
Bicycles parked unlawfully on side walks cause great
inconvenience to pedestrians and drivers alike. Be sure
to park only in the designated areas.

Bicycles parked in bicycle-prohibited-zones such as in
front of stations, etc., will be removed in accordance
with Kyoto City regulations.
<To Reclaim Removed Bicycle>
When a bicycle is missing, before assuming it was
stolen, check the nearby notice or bulletin board. There
may be a sticker indicating that the bicycle has been
removed and instructions showing where to reclaim it.

Removed bicycles are kept at the bicycle pound for
four weeks. If unclaimed within this period, they will be
disposed of.

[ Bicycle pound search:
kyoto-bicycle.com/removal (Japanese only)
Required items for receiving your bicycle
@ The key to the bicycle lock
@ Identification with the owner’s name and address

(e.g. Residence Card)

® 3,500yen (handling fee)
*If you have your bicycle registration receipt with you,
it will help to identify your bicycle.
For Further Information on Removed Bicycles
[d Kyoto City Construction Bureau (Japanese only)
Bicycle Policy Section (Jitensha Seisaku-ka)
TEL: 075-222-3565
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