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In Case of Illness

If you are unwell and visit a medical care provider for
treatment, be sure to take your health insurance card
with you.

It is very common in Japan that patients visit their
local doctor’s office or clinic to receive an initial
consultation. If patients need advanced treatment, such
as a specialized examination or operation, the local
doctor will recommend that patients go to a hospital.
After making an appointment with the hospital through
their local doctor, they will then go to the hospital with
a referral letter issued by their local doctor.

Large-scale hospitals which have more than 200 beds
for hospitalized patients (e.g. Kyoto University Hospital)
also accept patients without the referral letter and/or
appointments. Be aware, however, that an additional
fee is charged for patients without the referral letter
and that there can be a long waiting time for
consultation without an appointment.

Office hours for most medical care providers in Japan
are limited to weekdays and Saturday mornings.
Designated hospitals provide medical treatments at
night and on Sundays and national holidays (see Pocket
Guide). Many Japanese medical care providers do not
require appointments (although large-scale hospitals
and dental clinics usually do).

[d Hospitals and Dental Clinics with Foreign Language
Interpretation Services (Kyoto City Int'l Foundation)
www.kcif.or.jp/web/en/livingguide/hospitals/

[d “Hospitals and clinics open at night and holidays in
Kyoto Prefecture”, etc. (Kyoto Kenko Iryo Yorozu Netto)
www.mfis.pref.kyoto.lg.jp/ap/qg/men/pwitpmenultO1.aspx

[d “List of Medical Institutions Accepting Foreign
Tourists Visiting Japan”, “Guide for Using Medical
Institutions”, etc. (Japan Tourism Agency)
www.jnto.go.jp/emergency/eng/mi_guide.html

<Medical Emergency Call>

Fire Department & Ambulance: 119 (24hrs Toll Free)
In Kyoto City, non-Japanese speakers can call
emergency services in Chinese, English, Korean,
Portuguese, or Spanish. If you need to call an
ambulance or the fire department, dial 119, and tell the
operator either “fire* or “emergency” in any of the
above languages. You should then hold the line until an
interpreter answers.
[ Kyoto City Fire Department: www.city.kyoto.lg.jp/shobo/

<Medical Interpreter Dispatch System (En, Chi, Ko)>
A free medical interpreter dispatch system for non-
Japanese speakers who live in Kyoto is available at
three designated hospitals in Kyoto City: Kyoto City
Hospital, ljinkai Takeda Hospital, and Kyoto Katsura
Hospital. To make use of the system, appointments
must be made at each hospital in advance. For details
including available languages and times of service,
please refer to the Center for Multicultural Society
Kyoto website (tabunka-en.jimdofree.com/english/). In
general, the medical interpretation service is not
available over the telephone.

<Multilingual Medical Questionnaire System>
You can take a medical interview in the selected
language online before going to a hospital. Print the
results and take them to a hospital or scans the image
of QR code to display on user’s cell phone. Available in
Jpn, En, Chi, Ko, Pt, Id, and easy Japanese. Mutual
translation is available among these seven languages.
[d The Center for Multicultural Society Kyoto

www. tabunkakyoto. org/

Consultation for International Students

There are several advisory services for international
students at Kyoto University. All are confidential and free
of charge. When in trouble, students are advised to ask
for help instead of worrying about their problems alone.

At the International Student Advising Office and ‘KI-
ZU-NA’ Advising (Student Lounge ‘KI-ZU-NA’ Salon) of
the Agency for Student Support and Disability
Resources, students can seek counseling on their
problems and worries they cannot handle by
themselves such as various matters about their life in
Japan, interpersonal issues, procedures to receive
scholarships or mental health problems.

Email: advising_international[atimail.assdr.kyoto-u.ac.jp

(Please replace [at] with @)
URL: u.kyoto-u.jp/intladvising

<To Make Your First Appointment>

Send a reservation request by E-mail or fill in the
webform stated above if you wish to consult with an
International Student Advising Office counselor.
Inquiries by E-mail are accepted at any time, however it
may take a few days for them to be processed.
Students can consult with advisors about daily life
concerns/worries at ‘KI-ZU-NA’ Advising (Student
Lounge ‘KI-ZU-NA’ Salon). Please visit ‘KI-ZU-NA’
Advising (‘KI-ZU-NA’ Salon) during opening hours
between 10 am to 5 pm on weekdays (Reservations are
not required).

<Off Campus Advising Services>

There are also off-campus advising services available.

Please refer to the following websites for their hours of

operation and languages available for consultation.

[d Kyoto City International Foundation
“Consultation/Support”
www_.Kkcif.or.jp/web/en/support/

“Places to Seek Assistance”
www.kcif.or.jp/web/en/livingguide/consultation/

[d Kyoto Prefectural International Center
www.kpic.or.jp/english/information/livingconsultation.htmtl

[d Kyoto YWCA APT
kyoto.ywca.or.jp/en/helpline/

[d Yorisoi Hotline
www.since2011.net/yorisoi/en/

[d Legal Affairs Bureau “Human Rights Counseling
Offices for Foreigners”
www.moj.go.jp/ENGLISH/information/hrcf-01.html

[4 Japan Legal Support Center
www.houterasu.or.jp/en/index.html
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Types of Insurance

Japan’s National Health Insurance (ref. P.8) Scheme does
not fully cover fees for the treatment of injuries that
arise from accidents or the costs incurred for damages
done to another person or their property. Unanticipated
situations, such as accidents or illness, may result in an
overwhelming financial burden. It is necessary, therefore,
to enroll in additional insurance programs.

<In Case of Illness or Injury>

- Personal Accident Insurance for Students While
Pursuing Education and Research (Compulsory for
all students at the time of enrollment)

Accidental injuries during regular curricular activities,

university events, extracurricular (club) activities, while

commuting to the university, and in transit between

university facilities are covered by the insurance.

« Co-op Student Comprehensive Mutual Insurance (Optional)

Cover for illness and injury 24 hours a day, on or off

campus, inside and outside Japan. Apply at the Kyoto

University Co-op.

<In Case of Bodily Injury or Property Damage to a Third Party>
If you have enrolled in the Kyoto University Co-op’s
personal liability insurance, you do not need to enroll in
the extra bicycle insurance (ref. P.36).
« Personal Liability Insurance for Students
(Compulsory for all students at the time of enrollment)
Covers the insured party’s legal liability for bodily injury
or property damage caused to a third party on or off
campus, inside or outside Japan. Apply at the Kyoto
University Co-op.

<In Case of Damages Caused to Rented Apartment>

- Personal Liability Insurance for Students (Special
clause for persons living alone. Optional)

For students living alone, this insurance covers the

tenant’s liability and the costs of damage to household

property resulting from accidental fires or burglary.

Apply at the Kyoto University Co-op.

Crime Prevention

<Emergency Phone Numbers (Toll Free, Available 24 Hours)>

Police 110

Fire Department & Ambulance 119

When calling an emergency number, tell the operator
‘when, where, and what happened,” as accurately as
possible, and then provide your name and phone number.
If you need to call an ambulance or the fire department,
dial 119, and tell the operator either “fire” or “emergency”.

In Kyoto City, interpreter service is available in
Chinese, English, Korean, Spanish and Portuguese.
Please hold the line until an interpreter answers.

<Safety Tips Before Going Out or Going to Sleep>

- Lock doors and windows, turn off gas, electrical
appliances, and all sources of heat such as irons,
kitchen stoves, and heaters.

<lost or Stolen Property>

- Call 110 (police) in the event of theft or burglary.

- Report lost or stolen ATM/credit cards to the card
company immediately to prevent/stop any
unauthorized use. Also make a report to the police.

- Police offices issue a certificate of loss/stolen
property, usually called “ishitsu-todoke/tounan-
todoke shomeisho”, which may be required for a
reissue application of a Residence Card/passport.

<Traffic Accidents>

- Call 110 (police) even in the event of slight accidents.

-If there are any injured persons, call 119 (Fire
Department) and request an ambulance.

- The effects of injuries can take several days to become
apparent, so even if there is no external injury, be sure
to get a medical examination at a hospital.

- Make a note of the other party’s name, address, phone
number, age, driver’s license number, plate number, name
of insurance company and insurance policy number.

- Make a note of the name, address, and phone
number of the witness if there is any.

[d Kyoto Traffic Accidents Consulting Office
(in Japanese language only)
TEL: 075-414-4274
www.pref.kyoto.jp/kotsujikosodan/

Disaster Prevention

<Precaution Against Natural Disasters, Including

Earthquakes and Typhoons>

- Keep the escape route clear and unobstructed.

- Arrange furniture in such a way that there is no
danger of items toppling or falling on you in the event
of an earthquake occurring while you are asleep. Bolt
furniture in place if necessary.

- Prepare an emergency bag containing food, water,
portable radio, flashlight, candles, matches, medical kit etc.

- Be sure to confirm the locations of nearby evacuation
sites in advance, and decide on which evacuation site
you will use in the event of such an emergency. If you
live with your family, decide together with your family
members. The sites are often located in elementary
schoolyards.

<Emergency Alerts>

- Earthquake warnings

- Tsunami and extreme weather warnings (including
heavy rain, heavy snow, storms, etc. Issued by the
Japan Meteorological Agency [JMAY])

- Disaster evacuation information

- J-Alert warnings (A nationwide satellite-based system
to warn citizens and media of various threats.
Operated by national and local government)

In the event of the above emergencies, alerts will be
transmitted via television and radio. Early warning e-mail
alerts with distinctive alarm sounds will be transmitted to
cell phones (NTT DoCoMo, au, Softbank, and Y! mobile
services only. Those using other cell phone service providers
are requested to use disaster warning applications, such as
Yahoo! Bosai-Sokuho [available in Japanese only], or “Safety
Tips” provided by Japan Tourism Agency, etc.).

If an emergency warning is issued, please remain calm
and follow the instructions provided by the government.

Since most warnings are provided in Japanese only,
we recommend you utilize a reliable language
translation application (e.g. Google Translate, Microsoft
Translator etc.).

For your safety, please be sure to confirm any unclear
points in advance, and confirm your local shelters and
evacuation routes, as well as those on your regular
routes to work or university.

<In the Event of Natural Disaster>

- Turn off any source of heat such as gas or electric
heaters, stoves, etc.

- Turn on the radio or television to get accurate
information. In the main cities of the Kansai area (Osaka,
Kyoto, Kobe, etc.) the foreign language FM station FM
Cocolo (76.5 MHz) broadcasts emergency information
etc.in 17 languages (mainly Asian languages).

- Travel on foot and carry the minimum necessities
when evacuating.

- In the event of a large-scale natural disaster (such as
an earthquake) which destroys large numbers of
buildings and disrupts electricity, gas, and water
services, public evacuation sites and shelters are
established that provide various forms of support
(food and drink, information, etc.).

- If you evacuate your residence to seek a safe area,
report your status to the relevant faculty/graduate
school administration office and your country’s
embassy or consulate in Japan so that family
members can be informed of your situation if they
contact the university, embassy or consulate.

Please refer to the Pocket Guide for the following

topics.

A Links regarding disaster prevention

A Emergency Procedures / Emergency Contacts
Information Sheet
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