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In Case of Illness

If you are unwell and visit a medical care provider for treatment, be sure to take your health insurance card with you.

It is quite common in Japan for patients to visit their local doctor’s office or clinic to receive an initial consultation.
If patients need advanced treatment, such as a specialized examination or operation, the local doctor will
recommend that patients go to a hospital. After making an appointment with the hospital through their local
doctor, they will then go to the hospital with a referral letter issued by their local doctor.

Large-scale hospitals which have more than 200 beds for hospitalized patients (e.g., Kyoto University Hospital)
also accept patients without a referral letter and/or appointments. Be aware, however, that an additional fee is
charged for patients without the referral letter and that there can be a long waiting time for consultation without
an appointment.

Office hours for most medical care providers in Japan are limited to weekdays and Saturday mornings. Designated
hospitals provide medical treatments at night and on Sundays and national holidays (see below and P.44). Many
Japanese medical care providers do not require appointments (although large-scale hospitals and dental clinics
usually do).

Search for Medical Institutions
|4 Kyoto City International Foundation (also known as “Kokoka”)

Hospitals and Dental Clinics with Foreign Language Interpretation Services in Kyoto City

www.kcif.or.jp/web/en/livingguide/hospitals/
|4 Kyoto Prefecture “Kyoto Kenko Iryo Yorozu Netto” E""" ,1,:

Hospitals and clinics open at night and on holidays in Kyoto Prefecture, etc. 3-

www.mfis.pref.kyoto.lg.jp/ap/qg/men/pwitpmenultO1.aspx "ﬁ‘ﬁ&
4 Japan Tourism Agency

Medical institutions accepting foreign tourists visiting Japan, Guides for using medical institutions in Japan, etc.

www.jnto.go.jp/emergency/eng/mi_guide.html f.'g:'

-rI

Bt

<Medical Emergency Call (24hrs Toll Free) >
Fire Department & Ambulance: 119

In Kyoto City, non-Japanese speakers can call emergency
services in Chinese, English, Korean, Portuguese, or Spanish.
If you need to call an ambulance or the fire department,
dial 119 and tell the operator either “fire* or “emergency”
in any of the above languages. You should then hold the
line until an interpreter answers.

(4 Kyoto City Fire Department ﬁ.?ﬂ@
“Home” : www.city.kyoto.lg.jp/shobo/ #ﬁ%
« " Fy
Card for emergency call ¥

A card for requesting people around you to call 119
in case of an emergency. Available in Chinese,
English, Korean, and Japanese.

www.city.kyoto.lg.jp/shobo/page/0000072291.html

<Medical Interpreter Dispatch System Available
in English, Chinese, and Korean>

A free medical interpreter dispatch system for non-
Japanese speakers who live in Kyoto is available at
three designated hospitals in Kyoto City: Kyoto City
Hospital, ljinkai Takeda Hospital, and Kyoto Katsura
Hospital. To make use of the system, appointments
must be made at each hospital in advance. For details
including available languages and times of service,
please refer to the Center for Multicultural Society
Kyoto website below.

In general, the medical interpretation service is not
available over the telephone. E| E10
L4 Multicultural Society Kyoto - A

http://tabunka-en.jimdofree.com/english/ h @

<Tips When Using Medical Institutions in Japan>
The following PDF and websites contain basic
information about medical institutions in Japan, how
to contact medical institutions and precautions, and
pointing conversation sheets for explaining symptoms
and medical conditions.
(4 Japan Tourism Agency
“Guidebook for when you are feeling ill”
www.jnto.go.jp/emergency/common/pdf/guide_eng.pdf

[4 Kyoto Prefecture
“Medical Guidebook for Foreigners”
www.pref.kyoto.jp/iryo/medicalguidebook.html

|4 The Meiji Yasuda Mental Health Foundation
“Communication Support Board”
www.my-kokoro. jp/communication-oard/pdf/communication_board_rescue_japan.pof

Continue to P. 44 “Hospitals Open on Weekends and National Holidays”
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<Hospitals Open on Weekends and National Holidays>
4 Kyoto City International Foundation
Emergency Medical Treatment at Night and on Weekends and Holidays
URL: www.kcif.or.jp/web/en/livingguide/hospitals/
O30
o e

=17

Subway Nijo Sta.

I~

Oshikoji-dori

Holiday & Emergency Dental Chuo Clinic
(1st floor, Kyoto Dentist Oral Health Center)

“BJS OfIN P

Oike-dori

Emergency Clinic
(1st floor, Ishi-kaikan)

|4 Kyoto City Emergency Clinic
(Internal Medicine, Pediatrics, Eye Specialist, Ear-Nose-Throat Specialist)
1st floor, Kyoto Prefectural Ishi-Kaikan,
6 Higashitoganoo-cho, Nishinokyo, Nakagyo-ku, Kyoto City
TEL: 075-354-6021
Access: Nijo Sta. (JR), Nijo Sta. (Subway Tozai-Line),
Nijo-eki-mae (Kyoto City Bus),

Sanjo-dori

YumeriaUji
Police Station Uji ige

|4 Holiday & Emergency Dental Chuo Clinic Ujibashi St.
1 Higashitoganoo-cho, Nishinokyo Nakagyo-ku, Kyoto City Ny 4
(In front of JR Nijo Station) T
TEL: 075-812-8493 (5t oo, j-Anshinkan)

Botanical Park

Access: Nijo Sta.(JR & Subway Tozai-Line), Nijo-eki-mae (Kyoto City Bus). Uji Gty Culture Center

[4 Uji City Emergency Clinic
(Internal Medicine, Pediatrics, Dentistry)
5th floor, Uji-Anshinkan, 13-2 Ujisimoi, Uji City _
TEL: 0774-39-9430 n'"@\
Uji City URL : www.city.uji.kyoto.jp/site/userguide/16482.html F}%@
(Select the language — "Life” — "Welfare/Medical Care” — "Health/Medical”) [ElFr¥He#
Access: Uji Sta. (JR)

Types of Insurance

Japan’s National Health Insurance (ref. P.10 & 12) Scheme does not fully cover fees for the treatment of injuries
that arise from accidents, or the costs incurred for damages done to another person or their property.
Unanticipated situations, such as accidents or illness, may result in an overwhelming financial burden. It is necessary,
therefore, to enroll in additional insurance programs.

|:.E

,.
Cy

e [m]

-’

<In Case of Illness or Injury>

- Personal Accident Insurance for Students While Pursuing Education and Research (Compulsory for all students at
the time of enrollment)
Accidental injuries during regular curricular activities, university events, extracurricular (club) activities, while
commuting to the university, and in transit between university facilities are covered by the insurance. Office in
charge: Welfare Division.

- CO-OP Student Comprehensive Mutual Insurance (Optional)
Cover for illness and injury 24 hours a day, on or off campus, inside and outside Japan. Apply at the Kyoto
University Co-op.

<In Case of Bodily Injury or Property Damage to a Third Party>

Those who have enrolled in the Kyoto University Co-op’s personal liability insurance do not need to enroll in the

extra bicycle insurance (ref. P.60).

- Personal Liability Insurance for Students (Compulsory for all international students at the time of enrollment)
Covers the insured party’s legal liability for bodily injury or property damage caused to a third party on or off
campus, inside or outside Japan. Apply at the Kyoto University Co-op.

<In Case of Damages Caused to Rented Apartment>

- Personal Liability Insurance for Students (Special clause for persons living alone. Optional)
For students living alone, this insurance covers the tenant’s liability and the costs of damage to household
property resulting from accidental fires or burglaries. Apply at the Kyoto University Co-op. * It is not possible to
subscribe only to the special clause for persons living alone.
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Consultation for International Students

<On Campus Advising Services>
There are several advisory services for international
students at Kyoto University. All are confidential and free
of charge. When in trouble, students are advised to ask
for help instead of worrying about their problems alone.
At the International Student Counseling Office and the
Advising Lounge ‘KI-ZU-NA’ (right side of the ‘KI-ZU-NA’
building’s entrance) of the Agency for Student Support
and Disability Resources, students can seek counseling
on their problems and worries they cannot handle by
themselves such as various matters about their life in
Japan, interpersonal issues, procedures to receive
scholarships, or mental health problems.
Email: advising_international[at]mail.assdr. Kyoto u.ac.jp
(Please replace [at] with @)
URL: http://u.kyoto-u.jp/intladvising

To Make Your First Appointment

Send a reservation request by E-mail or fill in the webform
stated above if you wish to consult with an International
Student Counseling Office counselor. Inquiries by E-mail
are accepted at any time; however, it may take a few days
for them to be processed. Students can consult with
advisors about daily life concerns/worries at the Advising
Lounge ‘KI-ZU-NA." Please visit the Advising Lounge ‘KI-ZU-
NA’ (right side of the KI-ZU-NA’ building’s entrance) during
opening hours between 10 am to 5 pm on weekdays
(Reservations are not required).

<Off Campus Advising Services>

There are also off-campus advising services available.
Please refer to the following websites for their hours
of operation and languages available for consultation.

4 Kyoto City International Foundation
(=] s m]

“Consultation/Support”
www.kcif.or.jp/web/en/support/
“Places to Seek Assistance”
www.kcif.or.jp/web/en/livingguide/consultation/

|4 Kyoto Prefectural International Center
WWW. kpic or.jp/english/information/livingconsultation.ntml

Hh" {I-"

-

[N S
|4 Kyoto YWCA APT
http://kyoto.ywca.or.jp/en/helpline/
O
|4 Yorisoi Hotline 'Ei.‘. by 1
www.since2011.net/yorisoi/n2/ =g,

[4 Legal Affairs Bureau
“Human Rights Counseling Offices for Foreigners”
WWW. m0| g0.jp/ENGLISH/information/hrcf-01.html

4 Japan Legal Support Center
www.houterasu.or.jp/en/index.html

Japan IR & Support Center
Emergency Support Service for International Students

The Japan IR & C Support Center provides international
students and researchers at Kyoto University with
consultation and advice in the event of accidents,
emergencies, and other problems during their stay in
Japan. The service is provided by telephone and email in
three different languages (English, Chinese, and
Japanese).

The service aims to assist international students and
researchers who have trouble in responding to an
emergency or accident, or who are experiencing
difficulties due to language or cultural differences.
Please see below for details on how to use the service.

Please note that in order to use the service, you
must have insurance that covers medical and rescue
costs during your stay in Japan.

(4 Japan IR & C Support Center

“Emergency Support Service for Kyoto University

International Students and Researchers”

Available 24 hours a day, 7 days a week.

TEL: 0120-119-075 (toll-free)

* Please follow the English instructions and press
the number for the required language.
1: English & Japanese /2: Chinese

Email: CS-inblatli-rac.co.jp (Please replace [at] with @)

* If the situation is urgent, please contact the
service by phone (toll-free) mentioned above.

Emergency Contact Flowcharts

Please enter the required contact information in the
emergency contact flowcharts on pages 47-48 and
provide copies of the flowchart sheets to the relevant
persons in your faculty/department, as well as to your
family members. It is recommended that you always
carry a copy of the sheets with you in case of
emergencies.

Please note that these sheets are the format
suggested by the Kyoto University International
Strategy Office, and you are advised to check with
your faculty/department of affiliation for their own
version of the sheets.
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Emergency Contact Flowcharts

)

NEANBZREE - AREOEE 7 O—
Contact with international student / researcher
REPKEF
ey Kyoto University

REARFOERT7O—

Contact with KU FRIEERRE - BARE
Faculty / Host professor
graduate school / (if applicable)
research institute /

. administrative office

R DEE 7 O—

Contact with relevant organizations

Z8F/E Dean, director

v

ZEB  University headquarters

B

Home country, etc

FH-FH-KE-TOFORE

Emergency (accident / disaster / terrorist attack, etc.)

. 4

NEANBZRE - HEE
International student / researcher

B— B BRFICEELIBAIR. CEEDEGSEORSE
RRZERBEICHET - TEIL. BEREICER - BEEEFL TS
ZEL,

In case of emergency, first of all ensure your own safety, then contact
the relevant person(s) / organization(s) to request assistance.

KR2BRFFEENE  Whatto report ?
o K% - gk * Your name, contact number, and email
* REBE - 1570 address
c WERE « The date, time, location, and other details
* FEDRIFDINR of the incident
o BARIENDEIRIKR  * Your current situation and details of any
o BHEHERT injury or damage
* Details of persons/organizations that
you have already contacted
* Details of the place to which you have
been evacuated (if applicable)

v

RIREAL 24BN ISR OF TERERY - A%
Insurance emergency line Home institution / university
(if applicable)
Tel
FHE /NAME ...
Tel

Email

=110

RE - JHBAE 119

Local police 110
Ambulance / fire brigade 119

RIRE 24 SR OE

Insurance emergency line

Tel

AN\ RERENBZET—EX
(BR745v7)
Japan IR & C Support Center:
Emergency Support Service
Tel :0120-119-075
HEE, BAE. PEE
English, Japanese, and Chinese
24B5RISEREE(K Available 24/7
Email: CS-inb@i-rac.co.jp

=N
Relevant embassy / consulate-general

Tel

MXEHEE - ABEE
Relevant government ministries
(MEXT, MOFA, etc.)

RIEE

Family member, etc.
K4 /Name ...
15547 / Relationship
Tel

Email




;B5YEMES / When abroad

NEANBZRE - AREOEE 7 O—
Contact with international student / researcher

)

RESRFOELE 7 O—
Contact with KU

BRI DERR T O—

Contact with relevant organizations

14

E4% Abroad

EA Japan

SFEMLE RISATREEHIEDES)
KU Overseas Center (if applicable)

B E-XE-TOFORE

Emergency (accident / disaster / terrorist attack, etc.)

Local police ) $BE /NAME ...
Tel g Tel
BnAsH , FEoT i
Ambulance NEABLE - HisE Email
International student / researcher
Tel B— B ERFICEELISEE. CHEOEREBOREERE (A -
. . RMBFEITHIET - TEHL. BIREICES - BEEBEHLTIREE L, BAERIEASE - 1B
Fire brigade In case of emergency, first of all ensure your own safety, then contact Host institution, etc.
the relevant person(s) / organization(s) to request assistance.
Tel ZRBREPERNE What to report ? B /NAMe ...
o % - RS * Your name, contact number, and email address Tel
o 3 EES - IBFR * The date, time, location, and other details of the incident e
bl - WS < et s v oty v sy Email
Relevant embassy / consulate-general « REORBORR e 9 y y
* BIRTENDBIRIRHR  « Details of the place to which you have been
Tel o BEEELSPR evacuated (if applicable)
RIEE

Family member, etc.

B4 / Name ...
#:# / Relationship ..
Tel

REPKF
Kyoto University

P& R 188 -ZAHKE i
Faculty / graduate school / Host professor (if applicable) Emai
research institute /
administrative office

XERFE - NEEF

Relevant government

ministries
(MEXT, MOFA, etc.) R4 IR OF

Insurance emergency line

#EE Dean, director Tel
v
ZA#B  University headquarters
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Crime Prevention

<Emergency Phone Numbers (Toll Free, Available 24Hours)>
Police 110 / Fire Department & Ambulance 119

When calling an emergency number, tell the operator “When, Where, and What happened,” as accurately as
possible, and then provide your name and phone number. If you need to call an ambulance or the fire department,

dial 119, and tell the operator either “fire” or “emergency”.

In Kyoto City, interpreter service is available in Chinese, English, Korean, Spanish, and Portuguese. Please hold the

line until an interpreter answers.

<Llost or Stolen Property>
- Call 110 (police) in the event of theft or burglary.

- Report lost or stolen ATM/credit cards to the card
company immediately to prevent/stop any
unauthorized use. Also make a report to the police.

- Police offices issue a certificate of loss/stolen
property, usually called “Ishitsu-Todoke/Tounan-
Todoke Shomeisho,” which may be required when
applying for the replacement of a Residence Card/
passport.

<Traffic Accidents>
- Call 110 (police) even in the event of slight
accidents.

- If there are any injured persons, call 119 (Fire
Department) and request an ambulance.

- The effects of injuries can take several days to
become apparent, so even if there is no external
injury, be sure to get a medical examination at a
hospital.

- Make a note of the other party’s name, address,
phone number, age, driver’s license number, plate
number, name of insurance company and insurance
policy number.

- Make a note of the name, address, and phone
number of the witness if there is any.

|4 Kyoto Traffic Accidents Consulting Office
(in Japanese language only)

TEL: 075-414-4274
URL: www.pref.kyoto.jp/kotsujikosodan/

e

<Accommodation Safety and Security>
Perpetrators break into residences not only through
the entrance and balcony windows, but also through
small windows in toilets and bathrooms! Make sure to
lock all outside door and windows. Do not let your
guard down even when you go out for a brief time,
such as taking out the trash, or even if you live on the
upper floor of an apartment.

Unfortunately, sexual crimes and robberies targeting
women occur in various areas in Japan. In many cases,
those who commit such crimes search for a woman
who lives alone, observe her behavior patterns in her
room in advance, and then break in while she is
sleeping or taking a bath. Be sure to lock the door and
windows while you are in your room.

Safety Tips Before Going Out or Going to Sleep
Lock doors and windows, turn off gas, electrical
appliances, and all sources of heat such as irons,
kitchen stoves, and heaters.

<Watch Out for Theft on Campus>

There have been cases of theft (including the theft of
unattended bags and other items) at various locations
on Kyoto University’s campuses, including the
gymnasium, club rooms, athletic grounds, lecture
rooms, and laboratories. The university’s campuses are
open to the public, and not everyone on campus is a
student or a member of the university’s faculty or staff.
Make sure that you always keep your valuable items
on your person, and to never leave your belongings
unattended, even momentarily.

There have been many incidents of bicycle theft on
the campus. Bicycles that are "unlocked" or "only have
one key" are particularly targeted. Be sure to register
your bicycle (ref P.60) and lock it when parking for any
length of time (it is highly recommended to use two
locks).
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Disaster Prevention

<Precaution Against Natural Disasters, Including Earthquakes and Typhoons>

- Keep the escape route clear and unobstructed.

- Arrange furniture in such a way that there is no danger of items toppling or falling on you in the event of an
earthquake occurring while you are asleep. Bolt furniture in place if necessary.

- Prepare an emergency bag containing food, water, a portable radio, a flashlight, candles, matches, medical kit etc.

- Be sure to confirm the locations of nearby evacuation sites in advance and decide on which evacuation site
(Hinanjo in Japanese) you will use in the event of such an emergency. If you live with your family, decide together
with your family members. The sites are often located in elementary schoolyards. You can check the evacuation
site in advance using the hazard map (see below).

- A hazard map is a map compiled by the national and local governments of places considered to be dangerous in
the event of a flood, landslide, earthquake, storm surge, tsunami, etc., as well as evacuation sites in the event of
a disaster. You can check the hazard map on the websites below and the risks in the areas where you live and
study with the map in advance.

4 Ministry of Land, Infrastructure, Transport and Tourism of Japan “Hazard Map Portal Site” @ fE
By entering the address, you can check nearby disaster risks. (In Japanese language only) i 3
http://disaportal.gsi.go.jp/

|4 Kyoto City Disaster Prevention Portal Site (Home>Select a language from the top>Hazard Map)
www.bousai.city.kyoto.lg.jp/

(4 Uji City (Home>Select a language from the top>Disaster Prevention Information)
www.City.uji.kyoto.jp/

- The guidebook and website listed below provide detailed information on disaster prevent|on so please check
them in advance.
|4 Kyoto Prefectural International Center “Disaster Preparedness Handbook” E‘" #’EI

'v-a.:f. £

www.kpic.or.jp/english/information/disasterhandbook.html ':
m?‘iﬁ'

[4 Kyoto City International Foundation “Emergency and Disaster"
www.kcif.or.jp/web/en/livingguide/emergency/

- The University holds short lectures and training sessions for disaster prevention every spring and fall. Last fall,
participants experienced an earthquake with a seismic intensity level of 6-7 using an 'earthquake simulation-
vehicle, and a fire extinguishing drill using a fire extinguisher after receiving the lecture. We will inform you about
the event through Kyoto University Liberal Arts and General Education Student Affairs Information System
(KULASIS), so please come and join us.

<Emergency Alerts>

- Earthquake warnings
- Tsunami and extreme weather warnings (including heavy rain, heavy snow, storms, etc. issued by the Japan

Meteorological Agency [JMAY)

- Disaster evacuation information

- J-Alert warnings (a nationwide satellite-based system to warn citizens and media of various threats. Operated by
national and local government)

In the event of emergencies, the alerts mentioned above will be transmitted via television and radio. Early warning

e-mail alerts with distinctive alarm sounds will be transmitted to cell phones (NTT DOCOMO, au, Softbank, and Y!

mobile services only). Those using other cell phone service providers are requested to use disaster warning

applications, such as Yahoo! Bosai-Sokuho (available in Japanese only), “Safety Tips” provided by the Japan Tourism

Agency (see below), etc. and set it so that they will be able to receive emergency alert emails.

If an emergency warning is issued, please remain calm and follow the instructions provided by the government.
Since most warnings are provided in Japanese only, we recommend you utilize a reliable language translation
application (e.g., Google Translate, Microsoft Translator etc.).

For your safety, please be sure to confirm any unclear points in advance, and confirm your local shelters and
evacuation routes, as well as those on your regular routes to work or university.

4 Japan Tourism Agency "Safety tips" :

WWW.rcsc.co.jp/safety-tips-en

Continue to P.54
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<In the Event of Natural Disaster>

- Turn off any source of heat such as gas or electric heaters, stoves, etc.

- Get accurate information through radio, television, the Internet, etc. (see below for the information resources).
You can watch emergency broadcasts in English on the NHK World website (and their smartphone app) below.
4 Japan Meteorological Agency(JAA) "Weather Climate & Earthquake Information”

WWW.jma.go.jp/jma/en/menu.html %@Iﬂg
(4 NHK World-Japan
http://www3.nhk.or.jp/nhkworld/ E|t L ;
- Travel on foot and carry the minimum necessities when evacuating. JAA NHK World

- In the event of a large-scale natural disaster (such as an earthquake) which destroys large numbers of buildings
and disrupts electricity, gas, and water services, public evacuation sites and shelters (Hinanjo in Japanese) are
established that provide various forms of support (food and drink, information, etc.).

- Remember that public Wi-Fi, “O0000JAPAN” will be available for free during national emergencies and natural

disasters. O, 3 EI
[d NTT Broadband Platform “Free Wi-Fi related services available in times of disaster” %i# ;F-
www.ntt-bp.net/column/en/blog/2022/05/post-53.html Eh,g_'é

- If you evacuate your residence to seek a safe area, report your status to the student affairs office of your faculty/
graduate school and your country’s embassy or general consulate in Japan so that family members can be
informed of your situation if they contact the university, embassy, or general consulate.

L4 Ministry of Foreign Affairs of Japan “Foreign Missions in Japan” E%‘ﬁ

www.mofa.go.jp/about/emb_cons/protocol/index.html
Ep
<Safety Confirmation System to Report Your Safety in the Event of a Large -Scale Disaster>
The university has introduced a "safety confirmation system" that allows the university to confirm the safety of its
members (students, faculty, staff, etc.) and respond to emergencies smoothly and quickly in the event of a large-
scale natural disaster such as an earthquake, a typhoon, or an emergency.

In the event of a disaster, members should receive an email from the university asking them to confirm their
safety, and then access the "Safety Confirmation System" using a smartphone, computer, tablet, etc. and register
their safety information.

Every year, the University conducts a university-wide safety registration drill for its members. An e-mail message
requesting you to confirm your safety for the drill will be sent to you. Please follow the instructions and participate
in the drill after you receive such an e-mail message,

For information on how to access the system and other details, please check the university's website mentioned
below.

[4 Kyoto University "Safety Confirmation System" IrEI "‘i:-EI
www.kyoto-u.ac.jp/en/safety-confirmation-en ¢ w*’ﬁﬂ

ELLe

Flowchart of Safety Status Registration Procedures

A large-scale disaster occurred

aYa )

In the event of an earthquake in Kyoto
City or surrounding areas with a seismic

intensity of 6-lower or above.
\ 7 \L

In the event of other of natural disasters
or pandemics.

Register your safety status immediately.
The _llmiversity will send you a request
email.

- I
Redgister your safety status once you have
received an email from the university

requesting that you do so.

Registering Your Safety Status
1. Perform an internet search for “Kyoto University Safety Confirmation System” to
access the safety confirmation system on the internet.
2. Click the “register your safety status” button on the university’ s Safety

Confirmation System website.

3. Enter your login ID (your KUMOI email address) and your password on the login
screen. (The initial setup must be done in advance).
4. Enter your safety status details on the safety report page, and click the “Submit”

button.

access in the event of an emergency.

#If your status changes, please re-register your updated status.
*Please bookmark the Safety Confirmation System login screen to enable quick
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