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B: At the City/Ward Office
(Resident Registration, National Pension, National Health Insurance)

All foreign nationals who will be in Japan for a period of over three months must register their place of residence,
to enrol in the National Pension System and National Health Insurance at their local City Ward Office as soon as
they settle in.

Videos introducing various procedures for international students
We provide videos (in Japanese and English) on the website of the International Service Office (KUISO) explaining
the various procedures required for international students.

Contents) Procedures at ward office/city hall (Resident Registration, National Health Insurance, National Pension,
Individual Number), opening a bank account, medical care and insurance, guidance for newly enrolled international
students (on-campus only), disaster prevention (on-campus only), things to be aware of in student life
L4 Kyoto University International Service Office (KUISO) "Videos": https://kuiso.oc.kyoto-u.ac.jp/en/resources/videos/

Interpretation and Counselling Service
Kyoto City International Foundation provides an interpretation service by telephone to facilitate communications
between public offices such as municipal offices and non-Japanese speakers (for free). This service is available in
Kyoto City for those who need interpretation or counselling services, including information about administrative
services and procedures.
- Available Languages*: English (Tue. Wed. & Thurs., 9:00 - 17:00) Chinese (Wed. & Fri., 9:00 - 17:00)
*When visiting Kyoto City International House (also known as Kokoka) in person, the following languages are also
available: Korean, Vietnamese, Nepali, Indonesian, Tagalog, Thai, Portuguese, and Spanish
- TEL: 075-752-1166
L4 Kyoto City International Foundation “Interpretation and Counselling Service for Non-Japanese”™
www.kcif.or.jp/web/en/support/govtinterpreting

Map of the Kyoto City Ward Offices and Uji City Hall near the Yoshida, Katsura and Uji Campuses
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Resident Registration (Notification of Place of Residence)

The place of residence must be notified at the local City/Ward Office. Please note that delayed or false registrations
may result in criminal charges, imprisonment, cancellation of resident status (see P.14), and/or deportation. After
registering at the City/Ward Office, it is necessary to register the address and the image of the residence card with
the university through Kyoto University Management System of International Education and Student Mobility
(KUIESM) promptly.

When to Report Report Deadline Required Items to Bring
When newly arriving - Residence Card (In case your residence card has not been issued, please bring your
in Japan passport.)

- Residence Card

Within 14 ays of | Individual Number (My Number) Notice or My Number Card if applicable

When moving into

Kyoto City or Uji City thg place Of. - Move-Out Certificate (Tenshutsu Shomeisho): If you already have used your
; residence being o ) ; .
from another city finalized Individual Number Card for moving-out procedures at the city office of your
previous residence, the certificate is not necessary
When changing address - Residence Card
in Kyoto City or Uji City » Individual Number (My Number) Notice or My Number Card if applicable

Please refer to P. 76 & 78 for procedures when leaving Japan after graduation.

L4 Kyoto University International Service Office (KUISO) “Videos”
https://kuiso.oc.kyoto-u.ac.jp/en/resources/videos/

< Students who intend to live with their family members in the same household >

They are required to submit original or official copies of certificates such as their marriage license, birth certificates,
and family registers, which demonstrate their relationship with each family member. If these certificates are written
in a language other than Japanese, it is necessary to attach a brief Japanese translation.

< If you need a copy of your Certificate of Residence (Juminhyo no Utsushi) >

Take your passport or residence card and apply for it at the Citizen Service Section of your local city hall/ward

office, to the Certificate Issuance Corner (in Kyoto City), or at the Administration Service Counter (in Uji City)*. They

cost 300-350 yen for each. It can usually be issued on the day of application (although in some instances it can

take up to several weeks).

* My Number Card holders can obtain official certificates including a certificate of residence, etc. at convenience

stores. For details, please refer to the “Individual Number Card” website listed below. .

|4 The Japan Agency for Local Authority Information Systems “Individual Number Card” E#:";EE_I

www.kojinbango-card.go.jp/en/ ! ;

o3z

< Forwarding mail service by post office >
For those relocating within Japan, you should submit the “Change of Address” to the post office so that the post
office may forward mail and a parcel to your new address in Japan for one year.

g) S24npad0.d 1e3a7 i

(14O pI1eM/AND 943 1Y



e Fxadt o) S Hrmi !

K

(NS

BABS (X1FYN-) HERE - HESHIE

FRB{RI DL, INTOAN FHEASD) 2. BABES (XA FVN\—) pPERBSNCBNENT (X) RN SE
EENFT, COESF. HRRE. B, KEWRODHF THENICIERZEEL. EHOKERICFET 2EADBRN
B—DIERCH D EZHER T BIcHITERSNDHDTY . THFHRS PREFCHMBEERUET, BIXE 7ZILNA
Pz D EEP, R COBRFREDRICOMEERU T,

Ffo. MBABESEANE] Z2WoR&IC, [RAFTUN=A—R] ZEZIENTEFT, YA FVN—H—RHH
N, TBEBICETDZFRED—HES VSV TITROIENTRETT, FHlllE TEDOEABTBEERI T 701
bz CHEER< 12 L,

BH. WEI2EEFE. [WAFN—DH—F] OEMPZRETITDT, FATVSHIXBEINOERI CHLHEZRLEY %
BIC. MFTA—RZERBULFREZLTEEV (P77 28).

A WA RHEEBER AT LS [T N—D—REET A ]

[l [m]
www.kojinbango-card.go.jp/ :
4 WABESEER [EBRHEDST VS VT s Ecek
. o S . . . . RAFTVN—ETA b HABEEEES
WWW.MO|.g0.jp/isa/applications/guide/onlineshinsei.html Immigration Services Agency

ERSE

ERFEE. NMABNDERIGELUCEEPBEZE S LBEHFICBINDRNBFESHEDO—ETT, BARICED
20®H'5 59 MDD AE. FEBN— RZEFAFFITINEADSH T, BRFZ(CHALRIFNERY FEA.

MAFHREFBEMIDRFATITNET, Fhitk. RREMNGENEECEENBEXT. BROFZRRHE
16,980 HTY (2024 FF). RERHIBER. #i7. IVEZHFTHLAH> TS,

RIBEIDOZIAVWNDHERIEEE, BREICKVREREROZILVWIET O, RRSNZHEN D FT. ERE (PAEYE
ZBNET D) (& [FEMTRGIHIE] Z. RBZEPHRESOIERE (RAUREZENE LY F. —RO%
BREIEZBEMXROEATREEL TLRET V., BH, RRBBEEETLEOIBENHIUET,

Flo. FRREBRO_EGBZRHIELLY. BEEEATOFSNABRBZBELICDT D). BEEFBHEFMEE
DHAEREBEDMBZIBEL TVFITDT, BEOFEHIEDOOE THRL TR,
4 BRFEHE EnIE

[ &w ] - www.nenkin.go.jp/ .

[H2FERE] - www.nenkin.go.jp/service/shaho-kyotei/shaho.html OLg
BAFEHE by )

ERGER{RE

EERRFR (BR) FBFAORNBERRFRKRCTT. RAl £EERE [BF] Z8L. BXIC3 yrAZBA THET
DBRFERMALRINERU XA, EBERH FERE] DL 8% (EBHB3 v A)] OBGRIATE
W s, EBRIIC. &R - BEOERERICEASNSRRICIHALTENTLZEW, EBERD 8% (EEH-E
35A)] TH>TH, REDOHEFTEHR-N 3 v BZEBAZEI. TOEZMLAT 2RBAZHRITOEEEREI NI,
ERNDOIAIKTBETT,

EERRRFERICET 25 ME. UTO [ERZRERDOFSI] Z2RULTIIESL,

(P11 ~#E<)

4 REH [EERRFEROFS)
www.city.kyoto.lg.jp/hokenfukushi/page/0000188674.html




My Number: Social Security and Tax Number System

Persons (including foreign nationals) who have registered their place of residence at their local City/Ward Office will
receive a written notification from the office showing their individual social security and tax number, known as “My
Number.” The number is used to manage information efficiently for matters relating to social security, tax, and
disaster response. It is also used to verify personal information from various institutions related to the same person
and for other administrative procedures and reference purposes. For instance, you will be asked to provide your
number when starting part-time work or when completing administrative procedures at the municipal office. Please
be sure to keep your number secure during your stay in Japan.

In addition, after receiving the notification form, it is possible for recipients to make a "My Number Card". My
Number Card holders can apply online for some of the procedures related to the status of residence. For details on
the available online applications, please check the Immigration Services Agency website below.

When leaving Japan, My Number Card holders need to return the My Number Card to the government office.
Please bring it to the City/Ward Office when submitting a notification of moving out (ref. P.78).

4 The Japan Agency for Local Authority Information Systems “Individual Number Card”
www.kojinbango-card.go.jp/en/
L4 Immigration Services Agency “Online procedure for residence application”

The QR code is the same as the one on P.9.

WWwWWw.moj.go.jp/isa/applications/guide/onlineshinsei.ntml Individual Number Card
To change the language displayed on the ISA website, select the language from the language selection panel
displayed at the bottom left of the screen.

National Pension System (NPS)

The National Pension System (NPS) is a public pension system intended to support subscribers when they reach the
age of sixty-five or become disabled. All people who are residing in Japan and aged between 20 and 59, including
foreign nationals holding a residence card, are required to be covered by the NPS.

Applications for the NPS are accepted at the City/Ward Office. After registration, the payment slip will be sent to
your address. The monthly premium for the National Pension is 16,980 yen as of the 2024 fiscal year. Pension
premiums can be paid at a bank, post office or convenience store.

Those who experience financial difficulty may be eligible for a postponement of payment or a pension waiver.
Regular (degree-seeking) students can file for the “student special payment system,” while non-regular (non-degree-
seeking) students including exchange students and research students can file for the general exemption system at
the City/Ward Office. Note that applications for the exemption must be filed every year.

In order to prevent people from paying pension premiums in both their home country and Japan, and to enable
the periods of coverage made in both countries to be totalled, the Ministry of Health, Labour and Welfare is
concluding social security agreements with an increasing number of foreign countries. We recommend that you
check your own country’s pension system to confirm the correct procedure.
|4 Japan Pension Service
“Top”: www.nenkin.go.jp/international/index.html
“Social Security Agreements”: www.nenkin.go.jp/international/agreement/index.html

National Health Insurance (NHI)

National Health Insurance (NHI=Kokuho) is the public medical insurance. In principle, all international students

residing in Japan for periods of over three months with “Student” residence status are required to be covered by
NHI. Students with a “Temporary Visitor Visa” or a “Student Visa (with a 3-month period of stay)” will not be eligible
for the NHI and are highly encouraged to buy travel insurance that covers overseas medical costs, before coming to
Japan. Individuals with a “Student Visa (with a 3-month period of stay)” may still be covered under the NHI, on the
condition that they provide written proof from Kyoto University, indicating their scheduled period of stay.

Details on the NHI are explained in the “National Health Insurance Guidebook” in four languages (Japanese,
English, Chinese, and Korean).
(Continue to P. 12)
|4 Kyoto City “National Health Insurance Guidebook”
www.City.kyoto.lg.jp/hokenfukushi/page/0000188674.html
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<Applications>

- Place: The local City/Ward Office (MAP: P. 5-6)

- Required items (Additional documents may also be requested)

@ Passport *

@ Residence Card *
*In Uji City, submit either above @ or @.

@ Student ID

@ Individual Number (My Number) Card or My Number
Notice if applicable

® Application form for NHI
(Kokumin Kenko Hoken Hihokensha Shikaku Idoutodoke)
The form is available at the City/Ward Office or can
be downloaded for those who live in Kyoto City:
www.city.kyoto.lg.jp/hokenfukushi/page/0000267759.html

e
< Method of Use >
Once enrolled, subscribers will receive a card called
"Shikaku Kakuninsho", which certifies that you are a
National Health Insurance insured person. When going
to a hospital or clinic, subscribers only need to pay
30% of the expenses upon presentation of the card at
the reception desk prior to treatment. Please be aware
that NHI cannot be used for some treatments including
normal pregnancy/childbirth, cosmetic surgery, yearly
check-ups, vaccinations, orthodontic treatment, illness,
or injury caused by fighting or other willful misconduct.
It is against the law to lend, borrow, buy, or sell the
card and such activities are subject to punishment.
This insurance is valid throughout Japan, so do not
forget to take the card with you on domestic trips.
Insurance cards were issued to those who joined the
National Health Insurance before December 1, 2024.
The insurance card was abolished on December 2,
2024 and is no longer issued, but insurance cards
issued before the abolition date can be used until the
expiry date.

< Receiving Medical Treatment Without NHI Card >
Subscribers who forget to bring their card or Shikaku
Kakuninsho when receiving medical treatment must
pay the entire amount of the bill. However, they can
file for reimbursement later by taking the receipt,
statement, householder’s bankbook, and health
insurance card or Shikaku Kakuninsho to the City/Ward
Office.

After processing the claim, the City/Ward Office will
reimburse 70% of the medical expenses.

< Health Insurance Premium and Method of Payment >
The calculation of the annual premium is based on the
subscriber’s previous year’s income in Japan. The
annual premium is paid in ten monthly instalments
from June to March. International students are
required to pay a discounted premium of
approximately 18,000 yen annually. Please note that
the premium may increase according to income from
part-time jobs. Also, be aware that a delinquency
charge will be added for overdue payments.
There are two methods of payment:

™ Manual payment with the payment slips at the bank,
Japan Post Bank (Yucho Bank), the City/Ward Office,
or convenience stores.

@ Automatic withdrawal from a bank or a Japan Post
Bank account (application necessary).

< Application for Premium Discount for the Next Fiscal Year >
An Income Declaration Form (Shotoku Shinkokusho) is
sent to National Health Insurance (NHI) policy holders
living in Kyoto City every year around March, to
determine the premium for the next fiscal year. You
are asked to fill out the form and send it back to the
office by the designated deadline.

Residents of Uji City will not receive this form in the
mail and are asked to go to the municipal tax division
of the city hall to fill it out when the time comes

(February to March every year).

who forget to complete this process must go to the
City/Ward Office with their NHI card or Shikaku
Kakuninsho for adjustment.

< Change of Address >

Subscribers must complete the following procedures

within 14 days of moving.

«In case of moving to a different ward within Kyoto City
Submit the old insurance card or Shikaku Kakuninsho
to their new ward office to get a new one.

«In case of moving to Kyoto City from another city
Clear the balance with the office in the city
subscribers were leaving and re-enroll NHI at the
ward office of their new residence in Kyoto City.

< Reimbursement of High Cost Medical Fees >
When the medical fees paid to a medical care provider
in a given month exceed a specific amount, the
difference is reimbursed through the National Health
Insurance program at the City/Ward Office. In order to
receive the reimbursement, subscribers may be
required to submit the receipts issued by the medical
care provider.

Kyoto City residents will receive instructions from
the ward office within a few months of receiving
treatment.

Since Uji City residents will not receive any such
notice, they must complete the procedures at Uji City
Hall within the calendar month following the month in
which treatment was received.

Alternatively, if the subscriber presents a certificate
issued by their City/Ward Office showing the
predetermined limit for the portion of medical costs to
be borne by the subscriber (Gendogaku Tekiyo
Ninteisho), then they will only be required to make a
payment up to that limit.

Items Required for the Gendogaku Tekiyo Ninteisho

(® National Health Insurance Card or Shikaku Kakuninsho

@ Personal seal (Inkan - stamp) or signature

® Individual Number (My Number) Card or My Number
Notice if applicable
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