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Reference : Information and Consultation Services On and Off Campus
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https://telljp.com/lifeline/

131> <EBFE(TAN)> : toll free 0800 -300 - 8355

TELL is a nonprofit organization created in 1973. It offers
anonymous phone counseling and information daily from 9:00 to
23:00(Sat-Mon) (continuous service),9:00 to 23:00 (Tue.-Thu.), and
9:00 to 2:00 (Fri.).

https://telljp.com/lifeline/

toll free 0800 -300 - 8355

® SHZLViw 51> (Yorisoi Hotline English)
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https://www.since2011.net/yorisoi/en/
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https://www.since2011.net/yorisoi/n2/
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FMEFE (DWW C LD SNS X (ZIEA) - https://www.since2011.net/yorisoi/n2-
sns/

Yorisoi hotline is a subsidized project by the Ministry of Health,

Labor and Welfare. Free telephone consultation service for foreign
languages are available.

https://www.since2011.net/yorisoi/en/

Toll-free number: 0120-279-338 (Mon,Thu, 10-22, Wed,Fri 10-16, Tue,
Sat, Sun 16-22)
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@ For multilingual support besides English, please refer to the
"Supported Language List" in the monthly language schedule calendar.
https://www.since2011.net/yorisoi/n2/
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Consultation in foreign languages via SNS
<HMNEFE (FNZKD) (C&D SNS 18 (BDI2A)>
https://www.since2011.net/yorisoi/n2-sns/
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Useful websites on campus



® EFEYR— hMz>45—( KYOTO UNIVERSITY INTERNATIONAL SUPPORT CENTER)

https://kuiso.oc.kyoto-u.ac.jp/

@ E3¥ 4 )\ RJvS( HANDBOOK for INTERNATIONALSTUDENTS)

https://www.kyoto-u.ac.jp/ja/about/public/issue/handbook/backnumber

O FEZTAEZEINSEE(When leaving Kyoto University due to graduation or
other reasons)

https://www.kyoto-u.ac.jp/ja/education-campus/students2/campus/back

& JBTEHRE - 1S - AMN—h—ICRIT BHEEENO
Consultation services for victims of crimes, sexual assaults, and stalking

HIRIEMVETEHE  (FASVUN) (B () B (£&) BT (W) DR (EhA) (Y
R=bhzK (B&) HBENTEET,

If you have been affected by crime, the following organizations are available to
provide support and assistance.

@ MENEE (BVESIDLLUHLY)  (Sexual assault, Sexual molestation, Sexual
violence, Image-based Sexual abuse, etc.)
REEBRIEEE (FLHOEFVEIDLONVLP) DX MNTHEHZIE (Z51ALZA) T
A— (ZR#EB SARA)
Kyoto Sexual Assault Recovery Associate

https://www.pref.kyoto.jp/kateishien/news/kyotosara.html

Tel: 075-222-7711 (Japanese only) 24h available (3¢22:00~10:00: Call
center will answer)

Toll free: #8891 (You will be connected to the nearest one-stop support
center at your site.)

Email: kyotosara@iaa.itkeeper.ne.jp




XEEE (RVD) TR (B512A) BTEFEIMN FI EEE (UL5F) (CEBFE (TAD) %
MIT MHEEE (BOOHW) ([OVWTHEER (Z312A) LIZWTT . X-)L (H—3) &% (B
) DY, |Ufn (D) ZTHBA=IZE (B) BEAL—XTY,

English is available, but it is recommended to make a phone call first and say
“HEE (BOOH) ([ODOWTHEER (BD1ZA) LIZWTT . X=)lzx (B<) DFEI. (I'd like
to consult about sexual abuse. I'll send an email.)” Then, send an email to the
email-address above.

® Ab—h—#=E (UH) (Stalking)
REP (ELOE) AM—N—1B#E (B51EALZA) 29—
https://www.pref.kyoto.jp/fukei/sodan/sutouka/sentar.html
Tel: 075-415-1124 (Japanese only) 24h available
XBAREMIEG (CEFAZTEVSD) DOdH. 52 (U&SE) O URLOFR (h) (C. 485 (B3
A) TA=LNHDFET,
Japanese only. There is a consultation form available at the URL provided

above.

® ILFEHEEM (FATVUNVEAFA)  (Crime victimization in general)
FREPLTFEHEEZIE (FLOELEFASVOHVLPLZA) 24— (Kyoto Victim Support
Center)

https://kvsc.kyoto.jp/faq

075-415-3008 (Mon. to Fri. 10:00~18:00, Japanese only)
BEEAEEK (TADTORCA) HIEHEZAK (HALATIIIA) BEZE (D3) UT. MHE (Bu
UMW) 23RN (ED0A) | 8E (T3E3) REDIEFE (BAZLY)  AM=H—PRBITE (8
WIKZEW) REDIETE (FAZV) (R (BL) I31T74R (I3V) | ZEEH (252500)
REDWEE (UM (Cdonics (M) PZOCHRE (hMEK) -JEkk (W) ofE (1
©) HFOFER (MNFD) &by (C2B) Or7E (£3) #%4E (LRA) LTLEY,
Through telephone and in-person consultations, they provide support for the
resolution of concerns and mental health care for victims, their families, and
bereaved families. This includes those affected by sexual violence, crimes such
as homicide and robbery, acts similar to crimes such as stalking and
harassment, and traffic accidents.

® £ (F5TF) BMEF (£5FZA)  (legal consultation)
& (1F3) 73X (Houterasu, Japan Legal Support Center)

https://www.houterasu.or.jp/




0570-078377 (Multilingual Information Service ZE:EIBIRIRMHE (LIFACULIED
TWELD) B-ER)

XEU VoIP EBFE (TAD) hBBMTDHE (L) (& 050-3754-5430 (CHMI<IEE
Lo

A (F24&3) ~&E (FALD) Fal (TEA) 9B (U) heFE (Z2) 56 (U)
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WEERL (D5DDED) [FHRTHNZIA (LIEB) 2B (UDLD) H&hFET,

*If you are calling from a VoIP phone or a prepaid mobile phone, please
contact them on the following number instead: 050-3754-5430.

Monday to Friday from 9am to 5pm  Not available on holidays and weekends
Calls will be charged at your standard network rate.



