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Comments/Requests (June 22, 2021)

I have several suggestions:

1. Especially now that information dissemination is crucial in our daily lives, please
make it more accessible for those who cannot read in Japanese. For example: the
student suggestion webpage, [ can easily google translate the page to make it easier
for myself, however, all the important updates are in PDFs which are only in
Japanese and can't be translated easily.

2. The library is a place where air is stagnant. The windows are not open, people are
not wearing masks, and they are staying for longer than the “recommended time
limit.” I think there are students who don't have a choice but to come to school to
study.

a. So instead of limiting places for “coronavirus measures”, there should be
more outdoor open study spaces. [ think it would look really nice too for the

campus to have picnic tables outside.

3. Regarding the Main Cafeteria in Yoshida Campus:

a. Making the time limit to 2pm is not a good idea to control coronavirus
infection measures. For people who have to eat at school, or even money
issues, now they have to eat at the same time as everyone. Honestly it just
becomes even more crowded as everyone tries to get in before it closes. If
it is made normal time, honestly people would eat at 3pm, or another time
where there are less people.

b. 1think limiting the tea/water dispenser to only ONE place which is at the
end of the cashier is not smart at all. Again, people want to drink. People will
not stop drinking if the dispenser is only put at one place, rather, there will
be a cluster of people at that ONE dispenser.

c. Please provide vegetarian options. I thought this university would be more
accommodating to people. Please do so for PR, inclusivity, diversity, it
doesn’t matter. The Kebab at the Rune cafeteria is disappointing, halal meat
doesn’t mean much to those who don't eat meat for religious reasons, or for

those who want a healthier, environmentally—friendlier, option.



Especially regarding my thoughts on the cafeteria rules in this covid19 situation, I think
people who make these rules don't seem to visit the cafeterias to see the situation for

themselves, because the flaws are very obvious.

Please let me know if my humble suggestions can be considered.

Responses (August 31, 2021)

(Provided by the Public Relations Division of the General Affairs Department, the Library
Planning Division of the Kyoto University Library, the Education Planning Division of the
Education Promotion and Student Support Department, and the Kyoto University Co—Op.)

1.We are always making efforts to improve the Kyoto University website and will refer to

your suggestions when considering future improvements.

2. To provide a safe and secure environment in the Kyoto University Library, the library staff
frequently open windows and doors to ventilate rooms, request users to follow the library
rules (including wearing face masks and observing the recommended time limit), and

regularly patrol the facilities to check that no one is violating the rules.

Currently, several tables and benches have been provided outdoors. However, we will consider

whether we can provide more outdoor facilities in the future, as you have suggested.

3.

a.Since the recommencement of face—to—face classes, the Main Cafeteria on Yoshida
Campus is open from 8:00 to 20:00. However, during the period in which classes were
provided online to prevent the spread of COVID-19, the number of customers using the
cafeteria on the North Campus, the Rune Cafeteria, etc., was reduced to approximately 50
people per hour during off-peak times (around 15:00). It was therefore decided at that time
that even if the Main Cafeteria closed at 14:00, it would not cause crowding in other
cafeterias. Even during the shortened business hours, the average number of customers in

the Main Cafeteria before its closing time at 13:00 was around 150.

We apologize for any inconvenience this may have caused, and we ask for your kind
understanding regarding the shortened business hours of the Main Cafeteria during the

COVID—-19 pandemic.



b.Since the recommencement of face—to—face classes, tea/water dispensers are provided in
two locations. However, during the period in which classes were provided online, tea/water

dispensers were provided in only one location (by the cash register.)

c.The halal kebabs served at the Rune cafeteria are certified as a halal food, and are

provided for persons who follow a halal diet.

Vegetarian meals were previously provided at the university cafeterias. However, even prior
to the COVID-19 pandemic, they did not sell well. Due to the COVID-19 pandemic, the number
of customers at the cafeterias has been significantly reduced, and it has become difficult to
maintain the quality of the vegetarian meals. Due to this situation, the cafeterias stopped

serving vegetarian meals.

However, from the second semester of 2021, we are planning to provide both vegan and
halal meals at the Kebab counter of the Rune cafeteria. We hope that this will meet your
needs. If you have any requests regarding the vegan menu, please convey them to the Kyoto

University Co—Op.

The university cafeterias are not always able to respond to customer requests. However, we
will continue making our best efforts to improve the cafeterias based on your opinions and

suggestions. We thank you for your continuing support.
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